Terms of Reference

SOCIAL STANDARDS SPECIALIST

Gerogia Emergency COVID-19 Projects

1. Background
The Government of Georgia has signed Loan Agreement for financing the implementation of …… Project (Project) from the World Bank. The Project development objectives are …….

The Project Consists of the following key components and subcomponents:

…………


The Project will be implemented over a XX-year period by the ………. 

The Project Implementation Unit (PIU) will be created within ……. to support the implementation of the Project.

2. Scope of Work 
[bookmark: _Hlk38011775]Social Standards Specialist's primary responsibility withiin PIU comprises coordination and management of implementation of the procedures and management plans related to socila risk management including labor and working conditions, stakeholder and community engagement, grievance mechanism, community health and safety, and any other social risks and imapcts which may arise during project implemention. Social Standards Specialist ensures that all WB suppored activties are carrlied out in coplinace with World Bank ESS requiremmets, incluidng ESF instiments prepared by the Borower such as ESMF, LMP, SEP. 

3. Key Duties and Responsibilities
· Manage implementation of the procedures and management plans related to labor and working conditions, stakeholder and community engagement, social and socio-economic impacts, gender, GBV, social inclusion, grievance mechanism, community health and safety. 
· Conduct internal supervision of project operations and contractors activities to ensure compliance with ESMF, LMP, SEP procedures, applicable laws, regulations and standards, and the lenders’ requirements for social standards,
· Ensure that contractor(s) hired under the Project are compliant with labor management procedure, national employment, health and safety laws and relevant mitigation measures included in the ESMF, including revelant WHO guidlines 
· Implement, monitor and report on the implemention of SEP activities including GRM
· Monitor and report on training of the project workers on OHS, SEA/SH
· Ensures that procurement documents include all necessary requirements to be consistent with ESF requirements, with special focus on social/labor elements. 
· Provides corrective actions to social monitoring concerns and findings. Tracks corrective and preventive actions taken in response to internal and external audit/inspection findings.
· Provides guidance and direction to PIU management and personnel for achieving compliance with all applicable ESF social standards and requirements.
· Acts as PIU representative to communities for social issues, especially related to stakeholder engagement issues and labor 
· Maintains and manages all procedures related to the proper functioning of the Grievance Redress Mechanism (GRM), as well as other procedures related to social incidents, including reporting and participation in route/cause analysis, recommendations to address identified issues.
· Oversee social incident/non-compliance investigations.
· Maintain awareness of regulatory changes and informs PIU relevant personnel
· Inform PIU about the need to update LMP, EMF, and SEP when/if necessary in the course of implementation of the Project, as well as in case of the domestic legislation changes
· Implement stalehodler engagement related training and provides knowledge transfer to staff members and teams as necessary.
· Perform other qualified duties as assigned in this ToR

4. Working Conditions
· Based at PIU Office, Tbilisi;
· May require frequent visits to Project sites.


5. Qualifications and Skills
· University degree in social sciences such as sociology, law, psychology, international development  or any other field related with social and environmental risk management 
· Minimum five years of work experience in internationally funded projects, with at least two years of experience with WB or similar International Financial Institutions (IFIs) procedures; 
· Experience in working with public institutions and international organizations,
· Knowledge on the World Bank Environmental and Social Framework Standards, knowledge on preparation of World Bank ESS documents is an asset,
· [bookmark: _GoBack]Capacity to communicate orally and in writing in both Georgian and English languages,
· Excellent interpersonal and communications skills,
· Demonstrated ability to work in a team,
· Have no restriction for travel,
· Teamwork skills,
· Analytical thinking and problem solving skills
· Adaptability to flexible working hours,


